Aleksandar Aleksandrov

To: Trawick, Matt
Subject: RE: 6005 Abington Park

From: Trawick, Matt [mailto:mtrawick@richmond.edu)
Sent: Sunday, September 14, 2008 10:45 PM

To: The Carpentry and Painting Experts, LLC

Subject: RE: 6005 Abington Park

Dear Alex—

Thank you very much for the excellent work on our house. We are very happy with how it came out! The crew was very
polite and neat, and the work was finished on schedule and Just as we had hoped. We will gladly recommend you to any
of our friends. (In fact, we already have!)

For preventative maintenance work such as this, it is always our hope that we will not have to call you or your company
for a long time. But many years from now, when we do have to call on you again, it will be our pleasure to work with you
once again

| sent a payment this weekend: you should receive it this week. Itis a payment in full, less the $500 check | gave as a
down payment.

Best,
—~Matt Trawick



