April 29, 2007

Dr. Gevork Minaskanian
11701 Lockport Terrace
Richmond, VA 23233

To Whom it May Concern:

This is a reference letter on behalf of The Carpentry & Painting Experts for their work
performed at the above address. We were extremely pleased with the results. All estimates that
we received were fair and comparable with others, and the work was precisely as indicated in the
estimate. Their professionalism, scheduling, and timely response to our requests were refreshing.
Power washing, siding repair, and exterior house painting were accomplished in a timely manner
between the two groups, which were highly organized, working just like one group. They arrived
on time and worked all day, which demonstrated their strong work ethic. They were always ready
for extra suggestions, and they agreed to replace additional rotten sidings, window frames, and
also did additional painting. The work was completed in a timely manner, and they delivered a
quality job with a reasonable price and no surprises at the end.

We have already given their name to our neighbor and to two close friends, and we would

certainly not hesitate to recommend The Carpentry & Painting Experts to anyone who needs
any of their services. We would definitely hire them again without any reservations.

Sincerely,

Ll Mok —=

Gevork Minaskanian



